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In order to encourage transparency, honesty and ethical behavior in theaffairs of the corporation there is a .,."d to put in place adequate
mechanism' In order to provide adequate safe guards against victimizationof employees who avail of the *""h*ir-, Ih. draft ..Whistle Blower
Policy': has been prepared and is at Annexr".-l at page t!fuI|g
Department of Public Enterprises (DPE) has issued the ',Guidelines on
Corporate Govemance for CPStrat' rrrhinh alon ertnh q^i=.-t a,- .-".- 1 t 1

a whistle Btower policy for better i";*;i;ir;;;;;?."*i'irl'""" tu aoopt

:

The-Board is requested to kindly peruse the poricy and approve the same forimplementation in the corporation. tf upproved it. go*d of Directors may
pass the following resolution with or without modification(s):

"RESOLVED TI{AT the whistle Brower policy as per Annexureul is
adopted with effect from 01.01 .20L3 and shall be rlviewid after aperiod oftwo years. The chairman-cum-Managing Director is authori rrd to tuk"
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AI,{NEXURE-I

D TLE BI,( R LI
PUBLIC INTE REST DISCLOS URE ANl) lilt( )TECTION OF INFORMER

A Iica itv
This policy applies to a, pennanent employ€es of NsFDc.

OBJECTIVT
The objective of this policy is to provide eportumty to employees access,in good faith, to the Audii conrrnitte. il: ;;-tt.y oUr.rve unethical and
{npropelPractices o:3y other wrongful e&duct in tr," National scheduledcastes Finance bnd Development 6"rpiffir*oirocr and to prohibitmanagerial personnel from iuti"g *y"ffierr*-ft*orrrel action againstthose employees. ;i1i,

The Government or moGGifice orcl*r, Net,04r02/r2
has authorized the Central Vigilance Ccrumission asAgency' to receive written comflaints lbr disclosure oncomrption of misuse of office urd r..o,roretirJ appropriate

e
(i) NSFDC shall, as the

of India receive wri
Designated Agen6y
tten complaints of cl

dated 13.02.2012
the 'Designateel

any allegation ef
action.

nPpomted by the Govem

Following guiderines, as laid down ty frvc, wilr be folrowedhandling'complaints received under*rfulffiir*'BIo*.. p;ii;; :-
rnterest Discrosure and protection or t,riffie.i

t-
lectosure on any allegaticomrption or of misuse of office by rury entployee of the Corpora

(ii) The Desisn{1d Agency will ascer.taln tlre identiry of the complainif the complainant is anonymous, ir Sliail noi rut" any action lirmatter. "--J ---'"" ' ,,,



r',

(iii) The identity 
-of the complainant w,r not be reveared unless thecomprainant himserf/h*ilf- 

r?r ,,,"i" 
""irrrl 

the deta,s of the
fff;3lt'public o' ai"lor.a iri' rffi;#; to any other orfice or

tzqh g.M. / 22.12.2012

for further
NSFDC shall not

of the shall request the

identiry.

organization to keep the identity of theinformant a secret, if for any reason the head comes to know the

(v) NsFDc shalf be authorized to calr upon the cv-! or cBI or the potriceauthoritier, tr .";l;;;'r.""r.Jry i"- *1a* a, assist*". rocomprete the investigatiJlursuant 
to the cornplaint received.

(vi) If an5,, person i._:qfl"-". 
lOl :iylrrio:.ol the groun d,thathe is beingvictimized due ro the fact tt 

"; rruJ nrJj I'comptaint or discrosurqhe may fite an appri."ri* ffir, ysro-6?Jur* ooress in the mafter
Iiffil,T:,fi:;";;;;;;t,bi;dtu"J,ioi,l,liu,theconcenredperson

(vii) If NsFDC is of the opinion 
t"i:lrh* F: "g=pl{nant or rhe qltnesses

Itr3":.-tection, 
it rh"r;;u. uppoopriale directions to the coneerned

k- (viii)In case NSFDC finds the complaint to beshall be at libefly to tut. uppiopriate steps.
motivated or vexatiorr,.rit

(rx) wsroc sha, not entertain or inguiry into any discrosure in respect ofwhich a formar."a pruri" i"qr*, rr", ur#'"r0.*d under the pubricservants Inquiries aii-iest ,^ or'u-iuiJiin* nu, been referred forirqrr.y under the Commi;;, oflnquiry ac', 1952.
(x) rn the 

"'"",r-11rr-'-O:rrip of the inforrnant ber.ns discrosed in spite ofNsFDc's directio* t" td"L *ury,Nsroi-is aurho,rized to initiateappropriate action- as per 
"rOn regulationsagency making such Aisctosure. agarnst the person or
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Modatities to be observed while Iodging complaints under Whistle
Blower Policy.

with
the aspects:-

(i) The complaint should be / gecured envelope and must be

sent directly to
The Chaiffnan-oum
National Scheduled Finance
SCOPE Minar, Core I & 2,
Laxmi Nagar District Centre,

Laxmi Nagar,
Delhi - 110 092.

The envelope should be(ii) Chairman- cum-Managing

itter

Director, NSFDC and be "Complaint under the

Public Interest Disclosure". If the is not superscribed and

closed, it will not be possible
under the above resolution and

to protect the complainant
will be dealt with as per

the normal glve

his/her name and addr,ess in the
attached letter.

or end complaint or.ih'an

iri

(iii) NSFDC will not entertain anonymous lpaeudonymous complaints. '

(iv) The text of the complaint should be oarefully drafted so as not to give

any details or clue as to his/her identlQt, However, the details of the

complaint should be specific a:rd verifiable.

(v) In order to protect identity of the persoR, NSFDC will not issue any

acknowledgement and the whistle-blowers a1e pd_vised not to enter into

any furthei correspondence with NBFDC in their own interest.

NSFDC assures that zubject to the factg of thc easg being verifiable, it
will take the necessary action, as provided under the Govemment of
India Resolution on PIDPI(Public Interest Disclosure and ?rot-eetio=-of-- -
Informer). If anY further

:son

':ffi

rus, it

rect of
Public
:ed for

initiate
rson or

touch with the complainant
will get in

ce

to
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(v0 The NsFDc can also take actiol against comprainants makingmotivated / vexatiout .o*ptuiots under this Resolution.

Procedure ,t 
"l1ll* Complint under ,,Wh_istle Blower policy _

&-Hilriiierest 
oiJ.to:,oiu ;; p;";;;;,,iLro"*er,s 

Resorution

Action to be taken by cvo for Handling compraints received under
('whistle Blower noucy I puuti" niirr*"" and protection offnformer,s Resolution (piDrr")

If any person is victimized due,to.the .fact he had filed a complaint under thewhistte Brower provisionr, a.;;d;Jr#iilr,a, 
before the NSFDG

;::i#;-d:iT,ffii"1l 
th' ;;i;; Iis*-c;;ii'L., i,;;;;;.,,itabry to

.....:

llil}: :Ji:r: "i.,!;,Tfl 
H ?$;i;i 

r c rn te re s t Di s cr o s u re a n d p ro teci o n

If a-complainant,-1|ire elnosrng acase of comrption wants his identif tobe kepr secret, heahe ;ii";iliodge 
" ."*p;'; under pubric rnterestDisclosure'and proteeriorr ;; Irfb*r.r, R;;;hri* (plDp8.)-poprrrarryknown as whistl" ero*.; P;"#; 6"**r*# is mandatea not -onry to

,T[[il"?; d:"*"' of the complainant's ig*ity but also' provide
victimization. 

complainant agatnst any prryriJihr";"h;;.*.nf 
o,

-- 
n I.r\11 t-''

fi:#iil1Tj';Hf. 
{public rnterest Discrosur. and protection of rnformer,,

;loni;";.fr tifi$il#ltrrrtJ:Jlifffi;:g ****X#X*:his name of the body "i ,h.- ;oo ' ii{ p.rr*"r details should bexl:,ffi'Jrffi;l sivel at th; top o. 
"nioi,f."ilo., ss thal they can be
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The CVO, NSFDC is required to take the following actions with respect to
the complaints.forwarded by the commission (CVC) under Public Interest
Disclosures & Protection of Informer policy:

(i) All the relevant papers/documents with respect to the matter raised in
the compiaint should be obtained the CVO and investigation into

The investigation
to the

(ii) The cvo, NSFDC is to ensure that no punitive action is taken by any
concerned office against any person on perceived reasons / susnicion
of bemg "whistle blower".

(iii) subsequent to the receipt of cMD's directions to undertake any
disciplinary action based on such complaints, the CVo has to follow
up and confrrm compliance of further action by the DA and keep the
CMD informed of delay, if any.
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