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Whistle Blower Policy
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The Government of India vide office
order No.04/02/12 dated 13.02.2012
has authorized the Central Vigilance
Commission as the ‘Designated
Agency' to receive written complaints
for disclosure on any allegation of
corruption of misuse of office and
recommend appropriate action.
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AN ACT to establish a mechanism to
receive  complaints  relating to
disclosure on any allegation of
corruption or wilful misuse of power
or wilful misuse of discretion against
any public servant and to inquire or
cause an inquiry into such disclosure
and to provide adequate safeguards
against victimisation of the person
making such complaint and for
matters connected therewith and
incidental thereto.
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Following guidelines, as laid down by
CVC, will be followed while handling
complaints received under “Whistle
Blower Policy - Public Interest
Disclosure and Protection of Informer”:
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NSFDC shall, as the Designated
Agency appointed by the Government
of India, receive written complaints or
disclosure on any allegation of
corruption or of misuse of office by
any employee of the Corporation.
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as considered necessary, to render all
assistance to complete the investigation
pursuant to the complaint received.




(6) afe ﬁs‘ BCI'[%{ 39 S3UYR W fodl | If any, person is aggrieved by any
PRAE T ANd e P de M dT & action on the ground that he is
o e %1 & & ww R | O e ) complamt o
aﬁ B %\ il de disclosure, he may file an
q |QE|Q:H§|E“ % HH?}{ UPp 3fldad QiR application before NSFDC seeking
TR DAl g, oH TICUSR T | redress in the matter wherein
IITH@[ f[ T&fda safag a7 urfdexo ﬁ NSFDC may give suitable directions
RO &} 7 & forw SR T IhdT 2 to the concerned person or the

authority.

7) | afe TIraumeERdt & I § f a1 @ | If NSFDC is of the opinion that
RIpraaedt a1 Al @l el Bl eijcher the complainapt or the
ST 8 9 S o 1| P

| concerned offices.

(8) 1CI'% QHQFIQCEQFH Rrp1ad &1 Ufkd a1 | In case NSFDC finds the complaint
fre urdr € @ 3¢ 3fUd Hew IoM | to be motivated or vexatious, it shall
ﬁwﬁﬁl l;tteepzt liberty to take appropriate

(9) Q:IQFIQE{’)élF“ ﬁﬂ:ﬁ ‘J-ﬁ qﬁw [ | NSFDC shall not entertain or inquire
RS T PELIE] T8I S forge intg any disclosure in respect .of
Ty 9 w19 S 1650|1402 00 10 e e
& N G-ﬁT Servants Inquiri

. quiries Act, 1850, or a
oiTd <l 3”32! lafll NGL % a1 b w matter that has been referred for
A o i AT fafAgs 1952 inquiry under the Commissions of
& 3farfd Sie & forg Vo T g | Inquiry act, 1952.

(10) QHQHQC{S?,‘lm * ﬁ%f-‘{ﬁ 57 In the event of the identity of the

CIEE
TR BT Ugd 1 Ud| dcﬁ ﬁ@ﬂ%{

H, TIgHUhSIl §9 aXE
G G [ w@amq@ﬁ’r%f@ﬂm

Aol Fodl & AR 3fud HRdls
Wm%ﬁﬁiﬂ&@ﬁ%

informant being disclosed in spite of
NSFDC's directions to the contrary,
NSFDC is authorized to initiate
appropriate action as per extant
regulations against the person or
agency making such disclosure.
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Modalities to be observed while
lodging complaints under Whistle
Blower Policy:
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Any complaint which is to be made
under this policy should comply with

WWHT%Q } the following aspects:-
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& 2, Laxmi Nagar District Centre, Laxmi
Nagar, Delhi — 110 092.
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The envelope should be addressed to
the Chairman-cum-Managing Director,
NSFDC and should be super-scribed
“Complaint under the Public Interest
Disclosure”. If the envelope is not
super-scribed and closed, it will not be
possible for NSFDC to protect the
complainant under the above resolution
and the complaint will be dealt with as
per the normal complaint policy of
NSFDC. The complainant should give
his/her name and address in the
beginning or end of complaint or in an
attached letter.
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NSFDC will not entertain anonymous
/pseudonymous complaints.
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The text of the complaint should be
carefully drafted so as not to give any
details or clue as to his/her
identity. However, the details of the
complaint should be specific and
verifiable.
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(v)

In order to protect identity of the
person, NSFDC will not issue any
acknowledgement and the whistle-
blowers are advised not to enter into
any further correspondence with
NSFDC in their own interest. NSFDC
assures that subject to the facts of the
case being verifiable, it will take the
necessary action, as provided under
the Government of India Resolution on
PIDPI (Public Interest Disclosure and
Protection of Informer). If any further
clarification is required, NSFDC will get
in touch with the complainant.
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The NSFDC can also take action
against complainants making
motivated / vexatious complaints
under this Resolution.

UHEIHIU AR AR & AHed Bl
TREUT (PIDPIR)" P dgd RIS Tol
I $I ufspar

Procedure of Lodging Complaint
under “Whistle Blower Policy -
Public Interest Disclosure and
Protection of Informer’s Resolution
(PIDPIR)”
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Complaints under “Public Interest
Disclosure and Protection of Informer”
Resolution can be made only by
post. The envelope should be super-
scribed "PIDPI" or “Whistle
Blower”. The complainant should
refrain from giving his name of the
body of the letter.  The personal
details should be separately given or
given at the top or end of the letter so
that they can be easily blocked out.
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If any person is victimized due to the
fact he had filed a complaint under the
Whistle Blower provisions, he may file
an application before the NSFDC
seeking redressal in the
matter. NSFDC would then intervene
suitably to protect the complainant.
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Whistle Blower Complaints — Public
Interest Disclosure and Protection of
Informer’s Resolution (PIDPR)
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If a complainant while exposing a case
of corruption wants his identity to be
kept secret, he/she should lodge a
complaint under Public Interest
Disclosure and Protection of Informers
Resolution (PIDPIR) - popularly known
as Whistle Blower Provision
Commission is mandated not only to
maintain  the secrecy of the
complainant’s identity but also provide
protection to the complainant against
any physical threat, harassment or
victimization.




