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It is to inform that Two Factor Authentication (2FA) has been made mandatory to
access .gov/.nic email from 16th July 2021as per directive from NIC.

W.r.t. the above, the officials who have received email from rnailserv'ices(g)ggr,.ig are advised
to install NIC Kavach Authentication app on their device (phone/laptop/desktop)

immediately. Please note that you can choose to install Kavach on only one device for
instance your phone.

You will not be able to access your email through the Web Interface w.e.f. l6th JuJy 2021
unless you have installed Kavach.

Video tutorial is available on [https://email.gov.inl lhttps:llemail.gov.in ] (after logging in)
under the heading " How to Install Kavach App on Android and iPhone" .

MIS cell may be contacted for any further assistance.

Hindi version follows.
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